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speech impaired. Those who are eligible will be
loaned one device;a telephone ringing light flasher;
la surge protector, and a carrying case

+ Who'is eligible?
How do prove my eligibility?
+ What isthe Equipment?
7« What are my responsibilifies?
+ What do| do if the equipment needs repalﬁ
« How dol apply?
How do receive training?

‘Whois eligible?

ifizens of Ind;ana
Deaf; hard-of-hearing, or speech impaired persons
« ‘Annual househiold income cannot exceed $65 000
» Age 6 or older ~

How do| prove my eligibility?

Youwill need to provide a copy of your prior year's tax return or sign a
statement subjectto perjury that the household income did not exceed
-~ 1:$65,000, or provide other proof of i mcome Onty one piece of equipment
~;be loaned per household » :

What is the Eqmpment’

‘| The. eqmpment to be distnbuted her\ n Ultratec 44253 Uniph
er, or CapTel. Trammg and nstructions
on these machmes can be received through agenaes listed below.

43 RELAYINDIANA - M ..
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WELCOME-TO-RELAYINDIANA-

~.CapTe| Program" ‘ Howdol apply"
Click here for : . S . :
more information.

Home Page

A copy of the apphcatlon canbe ownloaded under the Forms section on
olr Homepage. Or; you can pick up an application at the nearest deafisocial

agency listed in this brochure. After completing the application, mail it to

INTRAC. 7702 Woodiand Drive, Suite 250, Indianapolis, IN 46278 -When

INTRAG has approved the apphcatlon the dlsmbutor will ship the eqm pment
 your home o o one of lhe agenctes listed below.

How dolreceive trammg"

; if the eqmpment‘s accompanying lnstrucnons arenot erough; please contact
one of the agencies listed below:

Deaf Commurity Services
4740 Kingsway Drive
Indianapolis, IN 46205
(317)479-3240 VITTY

~Community Services with All Deaf
6910 N:Main St. Sune 9
Granger, IN 46530
(574)234:3136 (V)

Deaf Services, Inc.

6 E.67th Avenue .
Merrillville, IN'46410
{219)769-8506 V
(219) 769-8912 TTY

: DeafLmk Inc.
2101 F|||more Street
Fort Wayne, IN 46802
(260) 432-1536 (V)
(260) 436-7977 (TTY)

-~ Behavior Corp.
Deaf Sevices
2506 Willowbrook Parkway #111
Indianapolfis, IN 46205 -
(317) 4751210 (V)
(317)475-1272 (TTY)
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Wawe oy ,, Deaf Semvices, Inc.
ek ey o , . GEG6ThAvene
more information. . : i : Sl : Mem[mue IN46410°
& HomePage 0o = b (219) 769:6506 V
(219)769-8912 T1Y

Deaflink; lnc -
2104, F:Ilmore Street’
Fort Wayne. IN 46802
(260) 432-1536 (V)
(260} 436 7977 (T[Y)‘ :

Behavmr,Corp
~ Deaf Semvices
2506 Willowbrook Parkway #111
Indianapolis, [N 46205
(3174751270 (V)
(17} 475-1272(TTY)

CMHC
Communlty Mental Heatth Center
© 285 BielbyRd..
Lawrehceburg, N 47025
(812)537-1302 (V)
(812) 576-1607 (TTY)

Also servxng Bateswlle Brookville, Lawrenceburg, Osgood Rlsmg Sun

sy Samt Leon Vevay

Deaf & Hard of Hearing Sewices
7402 W.Washington St.Room W453
Indianapolis, IN 46204 -
(317)232-1143 (VITTY)

Rauch, Inc.; Interpreting Services
1200 BonoRd: -
New Albany, IN 47150
(812) 0446464 (V)

BacktoTop
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9
~CapTe! Program"
Click here for
more information.

WHAT ARE THE DIFFERENT KINDS OF RELAY CALLS?

VOICE USER = ff a person uses a standard phone and wishes to speak
with others who use special equrpment to communicate.

| TIY=Ifaperson is deaf and does not voice; they may use a text telephone.

| VCO=If a personis hard-of-hearing and is able 10 voice, they may use
Voice Carry Over.

HCO —Ifa person can hear but isnot: able to vorce they may use Heanng
JCamyOver.

/| GOMPUTER ASCII-ffa person wrshes to contactthe relay senlrce by
using a computer on line.

SPEECH TQ SPEECH -1 a person can hear but has difficutiies wrth
unclear speech. ;
{'SPANISHTO SPANISH lf meone wrshes 10 have their conversatron ‘
in Spanish.

VIDEQ RELAY SERVICE (VRS) = The rnterpreterloperator will appear

on the screen and wil place your call in the same way as a standard relay {o
calll -

. INTERNET RELAY (SRO) You erl be able to see what you are typrng

| 'and what the relay operator is typing, at the same time,

CAPTEL (CAP‘HONED TELEPHONE) When the other party speaks,
the relay.operator "re-voices" the words simuttaneously while the operator's -
| computer sends the conversation to the CapTel liser inthie form of tex(

| which appears onthe CapTel scieen. .~

D-LINK {(VIDEO TELEPHONE) —When you connectto the Relay

sefvice; you will proceed with your call by usmg ASL with your
rnterpreterloperator e :

FOR VOICE USERS

1. Dial Relay Indiana at 711 or 800-743-3333.

2. Operator answers by saying Relaylndrana Agent {numbr]. Mayl have
the number you're dialing please?”

|3 Tellthe Oparator the area cods and telephonie numberyou wrsh fo cal
and any further instructions.

4. Relay indiana Operator will process your call reading aloud what the TTY f .«
useris typing, and will “relay” what you say back tothe TTY user (Be sure = | -
| you talk directly to the person you are calfing. Avoid saying *tell him® or ‘tell
~'her," and say “Go Ahead” after ) you have completed each part of your
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;.,CapT'e"lfP rog,-amo useris typmg| and will” ‘relay” what you say back to the TTY user, (Be sure
Click here for R : youtalk dlreclly to the person you are caling. Avmd saying “tell him’.or “tell .
_more information. Lo ' - ‘and say “Go Ahead" aﬂer e
e | .conversation.

FOR TTY USERS

Dial Relay Indlana at 711 ¢ ;

| 2. Operator answers by fyping ‘M orF {for operalor gender), and
‘NUMBER CALLING PLS GA." ('PLS GA™ means “please go ahead.”)

3. Typeinthe area code and telephone number you wishto call and 'men
typefGAT :
4. Relay Indiana Operator w:ll dial the numberand ‘relay” the conversation {o
and fromyour TTY. Type “GA” after you have completed your part of the
conversation.

| EORVOICE CARRYOVER USERS

1. Dial Relay Indiana at 711 or 800-743-3333.
2.Operator answers by typing "RELAY INDIANA <M= ("M".or *F" for o
~| operator gender) AGENT [number]; NUMBER CALLING PLS GAL(" PLS i
| {GA" means-'please goahead’).
3 Tellthe Operator the area code and telephone number you wishto call
and then say "Go Ahead”.
4. The Relay Indiana Operator will dial the number and aﬁer connecting with
the other palty will type what the other party has said and then type {GA”
Iwhich means it is your turn to speak directly'to your party. When you have
finished with your portion of the conversation, remember to say ‘Go Ahead:

FOR HEARING CARRYOVER USERS ~

. 1. Dial Relay Indlana at 711 0r800 743 3333, ‘

2. Operator answers by saying ‘Relay Indiana Agent [number). Mayl have
the number you're dialing?"

3. Type inthe area code and telephone number you wish to call and then

| type HCOPLS GA" [ HCO PLS GA" means *Hearing Carryover please a0
_|ahead’)

4. Relay Indiana Operator w1]| dlal the number and begin processmg the call.
You will listen to the party you have called, and you will type your part ofthe -} -
| conversation: The operator will ‘voice™ of “relay” what you are typing to the ‘
_ .other party. Be sure to type GA“ afler each portion of your pan of the *
conversation.
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the other party, wili type what the otner pany has said and thentype “GA”
which means it is your turn to speak directly to your party. When you have.

i mshed with youriportion of e co n; remember fo say. ‘Go Ahga;j :

OR HEARING CARRYOVER USERS ’

1:Dial Relay lndlana at 711 or 800.743:3333.

|2 Operatoranswers by sa ylndlana Agent [number] Mayl have
_ | the number you're dialing?

3. Type in the area code and telephone number you wish o call and then
type "HCO PLS GA" (HCO PLS GA“ means Heanng Carryover, please g0,

- 'ahead’)

4. Relay Indiana Operator will d|al number and begm processing the call
You will listen to the party you have called, and you will type your pait of the
conversation. The operatorwnl voice™ or ‘relay’ what you are typing to the
other party. Be sure to type *GA” aﬁer each port|on of your part of the
conversatlon ‘ !

FOR SPEECH TO SPEE JH USERS
1. Dlal Relay IndIana at 800-743- 8231

'COMPUTER (ASCH) CALL PROCESSIN

1. Before connecting with Relay Indiana set your computer to the following
protocols at speieds ranging from 300t 2400 baud. (Note: It may be helpful

_:4o'set your ‘time out" to 100 seconds Y

2.8 Bits

3:No Paiity
4.1 Stop Bit

| 5. Ful Duplex..

6 When calhng at arate of 300 baud or below follow the above settmgs
using Half Duplex. o
7:Dial 711 or 800 743-3333 and follow the mstructlons fora TTY user.

| SPANISH TO SPANISH RELAY USERS

. 1.Dial Relay Indiana at 800-435-8590.

2. Operator converses in Spanish.

"o )
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| Using 7112

-« If you have prob\ems with 711 alling through your switchboard -
. PBX telephone system to-contact your PBX .

- administrator to have the system Tecon igured
in order to allow 711 outdial. Information on
how to set up and/or reconfigure your PBX -

- system(s) can be obtained from your PBX -
vendor. s

« [f you cannot access Relay Indiana dialing
711, calla customer semvice Tepresentative‘at
your local telephone company. ftis possible -
thatyour local telephone company many not have set up TEh outdial

Hearing beeps and tones?

e Dontt hang Up! Voice users may expenence high pitch beeps ortonesl .
- when dialing Relay Indiana. Please just stay onthe ine andthe = -
operator will voice to you within a few seconds. Many times this
happens when a switchboard is used at yourlocation or this may
happenthe firsttime you dlal 71 1 instead of the onglnal 800, number

' Abbrevnatmns Please be famlllar with the following abbrewatlons Many
times VCO users are not familiar with the common abbreviated words that
appear on the screen. When the Agents (operators) use these
- | abbreviations, it certainly helps to speed along the conversation.

GAgo aheéd OPR aperator
 SKstopkeying . PLS pleasé
Cocold @ question mark

CULseeyoulater Rare

CUZbecause SHD should

~
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Lug start /3 RELAYINDLANA -

S S10p Keying PLY please
. ¢Dcould - :ﬁd‘ouefstion mark
CUL see you later
7 CUZ because-
HDhold ' THX thanks
MTG meeting | TMW tomorrow
NBR number :'U you

OIC oh;1see Us your

. ‘Unfami‘lier‘\rrri!h the relay proceSIS'?

+-Please have the telephone number and the name of the personyou
want to call ready for a quicker dial out. ‘I there are extension numbers
or.prompts to follow and you already are aware of these, please have
them ready to give to the - Agent before they place the caII .

«-Remember fo say or type Go Ahead (GA) when you have finished your
part of the conversation. When you hear or read this, please
remember it is your turn to continue the conversatron :

« Remember that the Agent (operator) is not'a part of the conversatron
They must read everything typed to the hearing person, even the things

~-youtype in parentheses. Also, the Agents must type everything they

hear including background noises. The Agentis not permitted to make | -

judgment calls on how a customer feels during a relay call however
you canask how ' loud”. the voice sounds. , r

More detailed instructions are found under How ToUse.

Call‘ir_rg Card:

+ Whenusinga callrng card to place a call through Relay Indiana; please
give the Agent the following information: the 800 (or 877) foll free
number {usually on the back of the card), the calling card number-
{sometimesrequiring a PIN) and then the phone number you wishto -
call . =

{  ContactUs ) )
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Your Rrghts asa Relay User

s Youhave the rrghl to ask that the Agent nol announce of explain.the
. relay call-This wil speedithe call alongif youare caling someone
: alreadyfamrlrarwrth the service. Please make this note inyour ~
Customer Database Profile. :

: You have the rrght fo request a change of agent if youi want an agent of
 adifferent sexfrom the one ‘you just received. 1

You have the right to ask for VGO (voice carryover). Hard-of-hearing
callers who want to use their own voice during the call tilize VCO. The 5
Agenttypes the caller S response backto the VCO user. |

You have the right to askfor HCO (hearing carryover) HCO s Irke
VCO exceptthat the caliing process is reversed. The Agent voices
~what the HCO caller types The HCO caller can tsually hear bul has
 difficutty with'speech.

Youhave the right to ask for a supervisor if you are not saﬁsﬁed with

the way the call is being handled. You also have the right to ask fora

supervrsor to.givea complrmenl ifyou are pleased with either lhe relay
_semvice or the'Agent.:

You have the right to make as many relay calls as you wish on any
given day :

~You have the right to carry on relay conversations for as long or as
short as you wish.

e You have the right to make relay calls anytirne, or anywhere. .

s You have the right to say "anylh‘ing youwish on a relay call. k
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| Fany  diff cumes arise during your co “rsatlon you may requesta’

COMPLIMENTSICOMPLAINTS \

COMPLIMENTS OR COMPLAINTS '

Relay Indiana always strives to maintain the h|ghest level of satisfaction We .|/ '
. appreuate feedback from you ur experiences with Relay indiana.”
| Please be sure o have the following information when providing feedback

+ Agent OperatorNumber
o+ Date

«» Nature of complaint/compliment

supenvisor come to the phone. The Agent (operator) can transfer your calito
Sprint Customer Service.

The ‘FCC‘require‘s that each statefile aknnual,r‘épor’ts regarding complaints - | = k
| Therefore, all complaints are recorded and how/when it was resolved is also

Please contact: , .
| ~ Customer Service (800) 6763777

April Mason
CapTel Account Manager/Relay Program Manager
10820 Sunset Office Drive, Suite 101
- Lolis, MO 63127- 1029
Secretary: (31 4) 8350226 ext. 10
Vome (800) 317-2199...
TTY-(314),835:0226 ext. 21
CapTel (314) 8350226 ext'21
FAX:(913)523-9214
IP.Address: april.mysprint.tv
- E-mail-aprilx. mason@sprint.com

Boeo s>

@ Setlings»

—{ Contactis }
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‘ wwwweltbrecht com- ThISS a contains telephone

: speech impaired.”

Commlssmn

www.captionedtelephone.com - General information on the CapTel
telephone eqmpment including frequently asked questions.

‘ wwwspnntcom/relay Th|srst )

equipment as well as many other items to purchase
to aid those who' are deaf, hard of-| heanng,

www fcc.govicib/droftrshtml < This site contains
information from the Federal Commumcatlon

‘ WWw[ai,or e islaﬁveﬁclcodemﬂesiem7ch2.8.html-This site explains the

legislation within lndiana regarding relay service and INTRAC.

/| waw State.in.Gs/gpepd - This site wil conn you withthe lndfana
: ;G}overnofs Planning Council for People with Disabilities. .

www.tdi-online org - This site promotes equal access intelecommunications f
and medla for. eople who are deaf hard-of heanng, latened-deaf, or deaf- |

"o )
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The following forms require Adobe Acrobat Reader. If you cannot read the
documents once you download them, click here fo get Adobe Acrobat
, Readerforfree = "

Aplication for Equipment Distribution
; IQTRAC FormA -1 EC Surcharge Remittance

INTRAC Form B Gelllar Surcharge Remittance

INTRAC Form C - Reseller Surcharge Remittance Form

) Helphulints - )

& Internet






